#1 $%%&

%*'l' *’_.’%

M0

CONSULTING



M0

CONSULTING

l $% 0 1 1
"o
2 3 3
| 4 3 !
"7 " 8 69
'3 $%%% ; $%%+<
6
2
9 6 6

$%%-

56



10

CONSULTING

Individuals Organisations

56 )



NNNNNNNNNN

) )
$) 72 )

?)

*) 0: <
> 0)




CONSULTING

56



1 10

CONSULTING




A .

D M0

CONSULTING

56 )



10

CONSULTING

==
"‘,;:

56



NNNNNNNNNN

$%$ & '($




CONSULTING

56



NNNNNNNNNN




CONSULTING

© THE KEN BLANCHARD COMPANIES






S7G#9#TE '#6>




S7TG#9 #7E '#6>



# $ ! %
| |
| |
! #
. )
I
S7T GHIO #TE '#6>










%

56




Trust and
Expectation
Management

Resourcefulness
Optimism &
Clarity of Mind

Learn from
Crisis

Resiliency

Authenticity
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